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Today’s session

• Principles

• Processes

• Practice

• Questions
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What is VIG?

• Video Interaction Guidance

• Approach to improving interactions

• Video recordings

• Building evidence base



Quick Video Intro to VIG



VIG Values and Beliefs
VIG is respectful of the current situation 

• People wish to communicate

• People in troubled situations do want to change

• People do really care about each other

• Everybody is doing the best that they can at the 
time

• A crisis is an opportunity for change

• The power for change resides within the 
individual or situation itself



Video Interaction Guidance™
WORKS by

• Using edited video clips of “better than usual” 

• And supporting reflection and increase awareness  
within a collaborative mediated dialogue 

• Increases sensitivity and emotional attunement to the 
interaction partner

• Reduces stress and increases self-confidence

• Inspires hopefulness and joy in disadvantaged contexts

• Activates clients to solve their own problems



Participants

• Person – target person 
such as child, adult with 
disability, person in aged 
care

• Partner –interacts with 
target person, key focus 
of VIG: parent, support 
worker, teacher – the 
Person

• Practitioner – the VIG 
practitioner supporting 
the process



Key terms

Initiative Reception



DISCORDANT CYCLEATTUNED CYCLE

YES NO

Person receives 
partner’s turn

Person misses
partner’s turn

Partner receives
person’s initiative

Partner misses
person’s initiative

Adapted from: Kennedy, H., 
Landor, M. & Todd, 
L.(2011).Video Interaction 
Guidance: a relationship-
based intervention to promote 
attunement, empathy and 
well-being London: JKP 

DOES THE PARTNER RECEIVE 

PERSON’S INITIATIVE?



Intersubjectivity

• Sharing minds



Principles of Attuned Interactions

BEING ATTENTIVE



Principles of Attuned Interactions

BEING ATTENTIVE

ENCOURAGING 
INITIATIVES



Principles of Attuned Interactions

BEING ATTENTIVE

ENCOURAGING 
INITIATIVES

RECEIVING INITIATIVES



Principles of Attuned Interactions

BEING ATTENTIVE

ENCOURAGING 
INITIATIVES

RECEIVING INITIATIVES

ATTUNED 
INTERACTION



Principles of Attuned Interactions

BEING ATTENTIVE

ENCOURAGING 
INITIATIVES

RECEIVING INITIATIVES

ATTUNED 
INTERACTION

GUIDING



Principles of Attuned Interactions

BEING ATTENTIVE

ENCOURAGING 
INITIATIVES

RECEIVING INITIATIVES

ATTUNED 
INTERACTION

GUIDING

DEEPENING
DISCUSSION



BEING ATTENTIVE

ENCOURAGING 
INITIATIVES

RECEIVING INITIATIVES

ATTUNED 
INTERACTION

GUIDING

DEEPENING
DISCUSSION

P
ar

en
t l

ed

1. 
TOWARDS  

INTERSUBJECTIVITY
Pre-requisite for 

building 
attuned  interactions  

2.
INTERSUBJECTIVITY
The core of attuned

interactions

3. 
MEDIATED LEARNING

Developing the 
attuned relationship 

Building 
blocks for 
parent as care-
giver

Possible impact 
of each block 

for child as 
care-seeker

Feels love, recognized 
and important

Knows their parents are 
interested in what they are 

doing and their wishes

Experiencing being received, 
parent commenting on what they 

are doing and their wishes

Enjoys interacting with their 
parent

Enjoys being helped and learning 
from their parents

Is helped to manage difficult situations or 
learn new things

Kennedy, H., Landor, M. & Todd, 
L.(2011).Video Interaction 

Guidance: a relationship-based 
intervention to promote 

attunement, empathy and well-
being London: JKP 



VIG 
GUIDE

CLIENT

Naming,
exploring, reflecting,

appraising,
challenging

New views, ideas 
and possibilities 

appear

Watching
VIDEOCLIP

Own hopes, 
beliefs, thoughts, 

motives and 
experience

Own hopes, 
beliefs, thoughts, 

motives and 
experience

Kennedy, H., Landor, M. & 
Todd, L.(2011).Video 

Interaction Guidance: a 
relationship-based intervention 
to promote attunement, empathy 

and well-being London: JKP



Process

• Initial meeting to discuss goals

• 34 cycles of video – shared review



Shared Review



Shared Review



Shared Review



Compensating & Activating



Compensating & Activating



Practice

• Example of process for 
Craig and Luke

• Concern re: depression

• Difficult to engage



Beginning



Activating Thinking



Working Point 1



3 Weeks Later



2 Months Later



Reflection



Final Word



Being a VIG practitioner

• Association for Video 

Interaction Guidance UK

– Introductory training 

course (2 days)

– Stage 1 – supervised 

practice (6 mths +)

– Stage 2 – supervised 

practice (6 mths +)

– Stage 3 – supervised 

practice (6 mths +)

– Supervisor training



Questions and comments



Endpoints

• Image credits – 123rf – anatolymas & 

johan2011

• www.videointeractionguidance.net



ABSTRACT – 9:4510:30

• Good practice in Intensive Interaction, indeed any interaction, relies on 

understanding what works. Video Interaction Guidance is an intervention that has 

been used to enhance interactions in education, social care, aged care, and 

disability. It involves a supported approach where an interaction partner is guided 

to explore what is working in a video recorded interaction. They are guided to 

consider the impact of what they do on their interaction partner, e.g., “what might 

it feel like for the person when you pause like that, and what might it look like if 

you didn’t?” The use of the person’s own video ensures that the conversation is 

grounded in what has happened, and positive selfmodel is created.


